
C R A I G C A R E  A S C O T  W A T E R S

Signature

The CraigCare Signature Package is a deluxe 

option for residents, with everything meticulously 

considered to make CraigCare feel just like home 

and to ensure each day you are connected to what’s 

important to you – family, friends, and lifestyle.



CONCIERGE

Weekday access to your very own Concierge who 

will assist you with attending to all your needs and 

will support you with your daily activities including 

booking any medical appointments and arranging 

accompanied transport for you. Our Concierge will 

also help you stay connected with family (e.g. by 

delivering any messages daily, arranging birthday 

parties and private dinners and functions) and your 

local community (e.g. booking social events and 

organising accompanied transport on your behalf).

SMART TV 

Smart TV will give you access to internet browsing  

and social media platforms (e.g. Skype, Facebook) 

and the opportunity to join online social community 

groups (e.g. to play games such as cards or online 

board games).

DINING UPGRADE

Our two-course lunch and three-course dinner 

includes a wider range of meal choices served with 

a choice of alcoholic beverages. There is also the 

option for a hot breakfast 7 days a week. You can 

also opt to have your meals delivered to you - 

just like room service.

SWIFT TECHNOLOGY 

Swift technology offers you a wide range of 

entertainment options with free-to-air TV and radio, 

and a wide range of on-demand content from the 

latest blockbusters to a great selection of classic 

old movies.

Beyond this, there are amazing and unique features 

tailored specifically to our home. 

My Family My Community 

Our residents’ family members and friends can share 

images and messages from anywhere in the world, 

direct to the screen of their loved ones. From family 

holidays to birthday parties, the My Family App is 

designed to make sure our residents never miss those 

important moments. The photos that are sent to your 

TV also become a digital album which will scroll on 

your TV when you are not using any of the content – 

another way to stay connected to your family.

Aged care content library 

This includes a multitude of curated content 

specifically tailored towards residents in an aged care 

home including: virtual travel, trivia, relaxation videos, 

chair based exercises, dementia specific content, 

music therapy and vintage cinema.

Digital noticeboard for events in our home

As soon as you turn on your TV all lifestyle activities 

will be display so you do not miss an opportunity to 

participate in our social activities.  

International radio stations

Access to international radio stations ensures our 

multicultural residents have access to their favourite 

radio programmes.  

T H E  Platinum P A C K A G E



PREMIUM WIRELESS SOUND SYSTEM 

Everyone loves to listen to their favourite music and 

when you get to stream it on our high quality, wireless 

sound system it is even better. You will have unlimited 

access to thousands of high quality audio tracks.

UNLIMITED TELEPHONE CALLS

With your own landline and direct number you can 

stay connected to family and friends with unlimited 

access to local calls. 

CLUB HAPPY HOUR

Daily Happy Hour in our Signature Club is a great 

chance to get together and have a chat with fellow 

residents over drinks and nibbles alfresco or in our 

lounge area. 

KING SINGLE BED

With increased surface area, the King single bed makes 

sleeping comfortably through the night much more 

likely and provides a real sense of luxury and space. 

HAIRDRESSING OR PAMPER 

TREATMENTS

Monthly hairdressing or barber appointments, 

or a manicure or pedicure at our Swan Salon 

on ground floor means you can keep the 

confidence and happiness that comes from 

looking and feeling your best. 

Alternatively, you may choose a luxurious  

and relaxing monthly massage. Regular 

massages aid relaxation, promotes a better 

sleep, relieves aches and pains, improves 

blood flow and circulation, and promotes  

increased happiness.
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C R A I G C A R E  A S C O T  W A T E R S

Signature
PLATINUM 

$20 per day

GOLD 
$17.50 per day

SILVER 
$15 per day

Concierge

Smart TV

Dining Upgrade

Swift Technology

Wireless Sound System

Unlimited Telephone Calls

Club Happy Hour

King Single Bed

Hairdressing/Pamper Treatments


