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The aged care community Perth’s been waiting for.

CraigCare has been one of Australia’s most respected and trusted residential 

aged care providers for over 40 years. We do absolutely everything possible 

to make sure our aged care communities feel as close to home as possible. 

We do this through forming and maintaining a strong sense of connection 

– connection to the right medical team, connection to family and friends, 

connection to staff, connection to nature, and connection to the local 

Perth community. 

As your loved one’s ageing journey advances, you will have peace of mind 

knowing we’ll be right there, supporting you and your loved one through 

every stage, with access to our clinical expertise inclusive of dementia and 

palliative care services, and ongoing lifestyle support.

A service built on  
a home-like environment 
and strong connections

The sense of family and 
community that you’ll 
experience at our Ascot Waters 
aged care home comes from 
the strong relationships we build 
with our residents, their families 
and our local Perth community



There are no set visiting 
hours so you can drop 

in when you want and as 
often as you want. 

Our aged care community  is 
designed to deliver a family 
friendly environment

CraigCare Ascot Waters offers personalised rooms with individual care. The facility contains 164 single 

bedrooms each with private ensuites. We understand the importance of personal space and our rooms are 

designed to be comfortable and secure. Each room has its own private ensuite, generous built-in robes, 

emergency call buttons and a landline phone, free to air and access to cable television and Wi-Fi.  

We create environments where family is the focus. We want children, grandchildren, brothers, sisters, 

everyone to feel welcome. It’s their home too. Spacious dining rooms, and living spaces full of natural 

light provide the perfect space to relax, socialise and entertain family and friends. It offers private 

dining facilities specifically to be used by residents and their family and friends for special events 

(e.g. birthday parties). We also have an onsite café with alfresco dining which is the perfect place 

to catch up with family and friends. 

Our beautiful gardens and courtyards are the ideal place to keep active with tending to 

the herb and vegetable gardens and for grandchildren and visiting pets to play. 

CraigCare Ascot Waters offers residents and their family the use of its very own 

cinema guaranteed to keep everyone entertained, a well-stocked music room 

and library and a hair salon to keep you looking and feeling your best.

Quiet zones and more secluded spaces are also a feature of our 

design to allow for more private family visits.





Our local chefs create exciting seasonal menus.  

We incorporate Maggie Beer’s Brain Foods recipes with our home-style recipes.  

Our food service consists of breakfast, morning 

tea, a hot lunch with vegetables or salad or 

sandwiches and dessert, afternoon tea and a hot 

dinner with vegetables or salad or sandwiches and 

dessert. Some of our residents prefer their main 

meal to be lunch while others prefer their main 

meal to be dinner – so we offer both options. 

Fresh fruit, yoghurt and snacks are also available 

24 hours a day.

• Meals are prepared on-site by chefs using fresh 

local ingredients

• Menus are changed regularly

• Wine and beer is available with lunch 

and dinner

• We cater for dietary requirements 

• We offer food molds for residents on texture 

modified diets because of swallowing difficulties

• Residents can enjoy their meals in the dining 

room, delivered to their room or another 

location of their choice

• We cater for private family functions

• We offer happy hours, pre-dinner drinks, 

cocktail hour, BBQ lunches and a range of 

other special events

Our residents enjoy 
seasonal food that not 
only looks and tastes 
delicious  but is  
also nutritious



•  Each month we organise between 3-7 special 

events which we highlight through our food. 

Aside from obvious special days such as 

Mother’s Day, Father’s Day, Christmas and 

Easter, some of our other events include Mad 

Hatters Tea Party, World Chocolate Day and 

Melbourne Cup.

We encourage family and friends  
to stay and share a meal  with 

residents whenever possible.



Residential Aged Care

CraigCare’s residential aged care services give you 

the peace of mind that you are receiving the right 

type of care and support and that your care will 

evolve as your needs change.

To ensure our high standards are maintained, 

Registered Nurses are on staff 24 hours, 7 days per 

week to provide and oversee clinical care needs.

Our quality medical team includes local visiting 

GPs, physiotherapists, dietitians, occupational 

therapists, speech pathologists and podiatrists. We 

also provide access to visiting dentists, optometrists 

and audiologists. We also offer additional services 

tailored to your needs and lifestyle.

Dementia Care

CraigCare’s I AM ME dementia program 

incorporates evidence-based practice from 

Montessori and Dementia Australia to minimise 

the negative impact of dementia. Our program 

acknowledges and celebrates the individual 

while promoting quality of life. The program is 

embedded across all aspects of our community 

living including:

• Nutrition and dining 

• Clinical care 

• Environmental design

• Lifestyle program

• Staff

The result is that our residents living with 

dementia are able to make meaningful 

contributions to maintain some independence 

and control and input into their community.

Our aged care community offers specific 

dementia specialised services and provides 

secured environments to cater for all resident 

care needs.

Respite Care

CraigCare offers respite care which is short-

term care. This can be used for relief following 

an illness, fall, accident or hospital stay or for 

carers or family members to take a short break to 

recharge their own well-being.

Our services  are delivered with a holistic  approach 

that focuses on the integration of high quality 

clinical care, great food and dining experience, 

and individualised lifestyle  activities to ensure 

our residents continue a high quality of life 



Palliative Care

CraigCare Ascot Waters has Registered Nurses with palliative care 

expertise.  We partner with local  palliative care teams and doctors to 

ensure best practice in management of pain, provision of comfort, 

respect and emotional support. We do everything in our power to ensure 

that all needs are met to ensure a dignified end of life, with a holistic 

approach covering all aspects including physical, social and spiritual.

CraigCare implements its award winning End of Life Trajectory tool. 

This tool provides clinicians with clear directives of stipulating the 

advanced care planning strategies to support residents in alignment 

with their palliative trajectory. It ensures choices and goals of residents is 

paramount. It empowers staff in making decisions for residents that are 

supportive of outcomes that promote quality of life. 

CraigCare’s palliative care approach is tailored according to individual’s 

needs, which means the services offered will be different for each resident. 

Pastoral Care

CraigCare understands a person’s spiritual well-being goes hand in hand 

with their physical well-being. Our dedicated and compassionate team 

of pastoral carers provide a range of counselling and spiritual care to 

you and your whole family. There are regular visits from the local 

Anglican, Catholic as well as other denominational churches, 

or we can arrange for your local priest or minister to visit 

our community.



Some of our activities on offer include:

Weekly Outings. Each week the CraigCare bus takes residents 

on outings to destinations such as the cinema, a spot of lunch 

at the beach or Fremantle, the local library, Crown Casino, 

Ascot racetrack and to local club sports and clubs. We also 

visit the local shopping centre so you can still enjoy the 

freedom of doing your own shopping.

Hobbies and Activities. Organised activities include card 

and board games, men’s group, arts and crafts, knitting club, 

exercise classes, walking groups in the local parks, gardening, 

cooking lessons, bingo, movies, bowls, mini golf, a café social 

group and worship groups.

Children’s Program. Each week a group 

of children come to our CraigCare 

Ascot Waters community to engage 

with our residents and be read to. 

Café. The café at out CraigCare Ascot 

Waters community is a social hub for all 

our residents and their visiting families and 

friends. The setting is tranquil and the  

coffee and food is amazing.

Visiting Pets. There are pets that visit our 

residents on a regular basis. Family pets are  

also welcome to visit.

If residents do not feel like venturing out, there are plenty 

of spaces to entertain family and friends who come to visit. 

There is an onsite café, cinema, music room, inviting lounge 

areas, private dining rooms, and plenty of outdoor spaces in 

our beautiful gardens to enjoy a stroll. 

Our communities empower  you 
to be as social as you wish with 
regular events and  day trips

CraigCare Ascot Waters 
care community has a 

Lifestyle Coordinator who 
will work with you and 
your family to identify 

what leisure activities you 
derive joy and happiness 

from. This way we can 
ensure you continue to 
have the opportunity to 

participate in  
these activities.





Òuality 
team

Ready 
to take the 
next step?

To find out more about 
CraigCare Ascot Waters or to 
arrange a personal tour of our 
care community for you and 
your family, please contact us.

CraigCare is proud of its highly qualified and 

well trained team of carers and support staff. 

Our staff are carefully selected and we invest in 

keeping them happy. As a result, they tend to stay 

a long time. This benefits our residents by allowing 

them to develop strong, longer-term bonds with their 

carers and support crew.

A key initiative of CraigCare relating to staff and their 

development is our HATs (High Achieving Teams) program. 

This is a program designed for continuous improvement in our 

services to residents with five areas of focus: teamwork, dining 

experience, clinical service, customer service and lifestyle.
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